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Medway Food Pantry Community FAQs
(Updated for Late Summer Opening)

Why did the two food pantries merge?

The merger allows us to better serve the Medway community by combining resources,
volunteers, and services into one unified organization. The unified pantry will be known
as the Medway Food Pantry. By working together in a shared space, we can expand
access to food, improve the client experience, and create a stronger, more sustainable
pantry for the future.

What will the unified pantry be called?

The two food pantries are unifying and will be known as the Medway Food Pantry. This
name reflects our shared commitment to serving the entire Medway community from one
welcoming, dedicated space.

Where is the new pantry located?
The new unified pantry will be located at:

74 Main Street, Medway (next to Little Gym)

The new space is designed specifically to support pantry operations and provide a
welcoming, accessible experience for the community.

Is parking available?
Yes. There is ample parking available at the new location.

When will the new pantry open?

We are preparing to open the new unified pantry space later this summer. We will
continue sharing updates and opening details with the community as we get closer to
launch.

What will the new pantry look like?

The new pantry will operate in a market-style format, allowing clients to choose many of
their own food items based on their household’s needs and preferences whenever
possible. Our goal is to create a welcoming, respectful, and efficient shopping experience
for everyone.



What does “market-style pantry” mean?

Clients will be able to select from available food items much like shopping in a small
grocery store. This model helps reduce food waste and gives families more flexibility and
choice.

Will appointments be required?
Yes. The new pantry will use an appointment-based system to help reduce wait times,
improve privacy, and provide a smoother shopping experience.

Appointments will be scheduled in 30-minute windows, with up to seven appointments
available per time slot.

How will appointments be scheduled?
Prior to the opening of the new space, volunteers at the current pantry locations will
begin helping clients schedule their first appointments during July pantry visits.

Once the new pantry opens, clients will schedule their next appointment while checking
out at the pantry.

Can someone shop on my behalf?

Any household member age 14 or older who is listed on the household registration may
shop on behalf of the household. Children under the age of 14 are not permitted to shop
independently for their household.

A household may designate an alternate shopper, when necessary, due to illness, work
schedules, transportation challenges, disability, or other circumstances.
The alternate shopper must:

e Be approved by pantry staff

o Be listed by the household as an authorized shopper

e Provide identification if requested

Will delivery still be available?

We understand that some community members may not be able to visit the pantry in
person. We are currently working on a limited delivery program for households with
qualifying needs. More information and eligibility details will be shared as the program
develops.

Will services change during the transition?

Our goal is to make the transition as seamless as possible. We are committed to
maintaining food access throughout the process and will communicate any temporary
schedule changes in advance.



Will volunteers still be needed?

Absolutely. Volunteers remain a vital part of our mission, and the new pantry space will
create even more opportunities to support our neighbors and community.

How can donors help?
Community support continues to make this work possible. Donations of food, funds, and
volunteer time help us stock the pantry, expand services, and support local families.

Who should I contact with questions?
We’d love to hear from you. Please contact: info@medwayvillagefoodpantry.org

What if I have not made an appointment?
Clients who have not yet scheduled an appointment will be able to call the pantry to book
one. Appointments will be scheduled based on availability within the pantry schedule.

Will transportation assistance be available?

We are currently working with the Medway Senior Center and Medway Housing
Authority on possible transportation options. More details will be shared as plans are
finalized.

What are the pantry appointment hours?

Day Appointment Hours

Monday 5:00-8:00 pm

Tuesday 9:00 am—12:00 pm

Wednesday 9:00 am—12:00 pm (Seniors Only)
Wednesday 3:00-5:00 pm

Thursday 9:00 am—12:00 pm




